
Customer Service Representative

VIPP Interstis (Since June 2021)

- Sales in incoming and outgoing calls.
- Sales Ambassador: Best advisor on the sales campaign for the quality
and quantity of sales.

EXPERIENCE

CEO & Graphic Designer

PerftechLab SARL (Since April 2019)

- Independent IT consultant providing services to private and corporate
clients.
- PerftechLab is a Startup specializing in technological innovation,
offering all kinds of IT services as well as a coworking space dedicated to
young technology enthusiasts.

EDUCATION

University of Lome, TOGO

Network Administrator & Graphic Designer of the FAMOUS

COMMUNITY

Implementation of the CULTURA social network allowing students

to take full advantage of the activities of the cultural week;

Bachelor's degree in Computer Systems and Networks
(2015 - 2018)

Agoè-Nyivé High School, Lome - TOGO

High School Degree (2015)

- Technical support & Customer service

- Graphic Design, infographics, screen printing

- Helpdesk

- Maintenance & Network administration

SKILLS

Technical Director

BIDIF SARL (August 2018 - April 2021)

- Co-creation of PayChap (digital payment solution);
- Launch of the ProLife solution (digital business card);
- Graphic designs and designs of applications and communication
visuals.

Technical Support & Trainer

Electoral Commission of TOGO (2019 - 2020)

- Technical support and remote advice to all the agents of the process;
- Interface between the development team and the users;
- Training for Data Entry Operators and team leaders;
- Digitization and indexing of Minutes.

I T  T E C H N I C I A N  &
D I G I T A L  E N T R E P R E N E U R

PARFAIT
ASSOGOE

SUMMARY

As a Tech Enthusiast, I am passionate

about everything related to IT and digital.

I have a startup mindset that allows me to

innovate in everything I do.

AWARDS

SALES AMBASSADOR

1st PRIZE OF THE T-FERTILE
STARTUP COMPETITION

February 2023 at VIPP Interstis TOGO

October 2019 at Lome - TOGO

CONTACT

+228 93 24 61 54
perfectas.work@pm.me
perfectpro.netlify.com
S/c 02 BP 20145,
Agoè-Vakpossito, Lome - TOGO

LANGUAGES

French
English

TOOLS

HTML, CSS, Js Basics

Adobe Photoshop, Filmora

Windows & UNIX Systems

https://perfectpro.netlify.app/

